
 
 

 
 
Need to return something?  Exchange 
something?   No problem!  
 
We accept returns within 30 days of the date of 
invoice (or as permitted under the exceptions 
below).  
 
We will gladly exchange your product or credit 
your account.  
 
Please note:  All products must be returned 
in their original condition:  unworn, 
unwashed, and with a copy of the invoice 
and reason for return included within 30 
days.  
 
Return shipping charges are the responsibility of 
the customer.  Wise I will kindly pay reshipment 
of the replacement item.  If you need to 
exchange an item that was shipped to you in 
error, we will of course pay for the return 
shipping and the replacement for that item.  
 
We do our very best to ensure your purchases 
are sent to you in perfect condition.  However, 
on occasion, an item is damaged in transit or 
has damage that we did not catch.  

 
If either of these things occur, please contact us 
at aislinn@wiseibrew.com or 712-541-6789 as 
soon as you receive your order so that we can 
arrange for return and replacement of the item.  
 
Gift cards cannot be returned or exchanged.  
 
 
HOW TO RETURN YOUR PURCHASE: 
All you have to do is pack it up and send it to us 
at the address below.  
 
Please be sure you include the form at the 
bottom of this page.  
 
Wise I Brewing Company 
15 2nd St NE 
Le Mars, IA 51031  
 
Please be sure to include a copy of the 
invoice, as well as the form on the bottom of 
this page.   
 
If you have any questions or need help with any 
part of this process, please call 712-541-6789 or 
email us at aislinn@wiseibrew.com.  Thanks! 

 
_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _cut along this line_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _  
 
Order #___________________  
 
I would like to (circle one)    RETURN     or       EXCHANGE     the enclosed item.  
 
If you circled exchange, item you would like in return:____________________ 
Size/Color:_____________  
 
If you circled return, your card will be credited as soon as we receive your shipment. Reason for  

return/exchange:______________________________________________________________________ 

____________________________________________________________________________________ 
 
Phone Number:________________________________ 
 

THANK YOU! 


